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Forward Looking Statements
This presentation may contain forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, as amended. Some of
these forward-looking statements can be identified by the use of forward-looking words such as “believes,” “expects,” “may,” “will,” “should,” “seeks,”
“approximately,” “intends,” “plans,” “estimates,” “projects,” “strategy,” or “anticipates,” or the negative of those words or other comparable terminology.

The accuracy of such statements is subject to a number of risks, uncertainties and assumptions including, but not limited to, the following factors: (1) the risk
that the benefits expected from the merger of SJW Group and Connecticut Water Service, Inc. (the “Merger”) will not be realized; (2) the risk that the
integration of Connecticut Water Service, Inc. will be more difficult, time-consuming or expensive than anticipated; (3) the effect of water, utility, environmental
and other governmental policies and regulations, including actions concerning rates, authorized return on equity, authorized debt-to-equity ratios, capital
expenditures and other decisions; (4) the outcome of the California Public Utilities Commission’s investigation into the Merger; (5) litigation, including litigation
relating to the Merger; (6) changes in demand for water and other products and services; (7) unanticipated weather conditions and changes in seasonality; (8)
climate change and the effects thereof; (9) catastrophic events such as fires, earthquakes, explosions, floods, ice storms, tornadoes, hurricanes, terrorist acts,
physical attacks, cyber-attacks, or other similar occurrences that could adversely affect our facilities, operations, financial condition, results of operations and
reputation; (10) unexpected costs, charges or expenses resulting from the Merger; (11) our ability to successfully evaluate investments in new business and
growth initiatives; (12) the risk of work stoppages, strikes and other labor-related actions; (13) changes in general economic, political, business and financial
market conditions; (14) the ability to obtain financing on favorable terms, which can be affected by various factors, including credit ratings, changes in interest
rates, compliance with regulatory requirements, compliance with the terms and conditions of our outstanding indebtedness, and general market and economic
conditions; and (15) legislative and economic developments.

Results for a quarter are not indicative of results for a full year due to seasonality and other factors. In addition, actual results are subject to other risks and
uncertainties that relate more broadly to our overall business, including those more fully described in our filings with the SEC, including our most recent reports
on Form 10-K, Form 10-Q and Form 8-K. Forward-looking statements are not guarantees of performance, and speak only as of the date made, and we undertake
no obligation to update or revise any forward-looking statements except as required by law.
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Overview



4

Summary

LONG TERM 
VALUE CREATION THROUGH 

EXECUTION OF 
BUSINESS PLAN

■ SJW Group now third largest pure-play water 
utility by rate base

■ Delivering safe and reliable water service to more 
than 1.5 million people across California, Texas, 
Connecticut, and Maine

■ Locally managed utility operations serving 
customers, communities, and the environment

■ Experienced and diverse Board of Directors 

■ Growth through investments in water systems and 
execution of acquisition strategy

■ Continued focus on operational excellence, prudent 
financial management, and employee development

■ Strong record of returning capital to shareholders



Financials Q3



Revenue

 Positive impacts from rate 
increases, availability of 
surface water supplies in 
California, and reduced 
merger expenses offset by 
reserve established for 2018 
and 2019 WCMA and higher 
wholesale water costs
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(in thousands)
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Net Income and Diluted EPS

7

(in thousands)
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EPS Bridge
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Quarter Discussion
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WCMA

■ Two proposed resolutions, one denying and one approving the 2018 WCMA balance, under 
consideration on CPUC’s November 7, 2019, meeting agenda

■ Conflicting resolutions indicate we no longer meet accounting probability recognition criteria
■ $9.2M and $1.5M reserved against 2018 WCMA and 2019 WCMA balances, respectively
■ WCMA balance dropped to $900K in 3Q19 from $4.1M in 2Q18 and from $1.5M YTD2019 compared to 

$7.0M YDT2018 due to:
■ Better alignment of authorized and actual usage in 2019 GRC
■ Better alignment of rate structure to actual fixed and variable costs in 2019 GRC

Revenue

■ $13.7M decrease from 3Q18 due to the 2018-2019 WCMA change, including the reserve 
offset by:
 $1.3M increase due to higher rates in 2019
 $900K increase in new customers
 $800K net increase in balancing and memorandum account revenue



Quarter Comparison
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Water Production Expenses

■ $1.2M increase from 3Q18 primarily attributable to:
 $3.9M increase due to higher rates in 2019
 $1.3M increase in balancing/memorandum cost recovery account
 $700K in increased customer usage
 Offset by $4.6M decrease due to increased availability in surface water supply

Other Operating Expenses

■ $3.3M decrease from 2Q18 primarily attributable to:
 $6.7M decrease in merger related expenses

 Offset by:
 $2.0M increase in general and administrative
 $1.4M increase in depreciation and amortization



Financials YTD



Revenue

 Same drivers as quarter with 
additional benefit from 
reported surface water usage
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(in thousands)
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Net Income and Diluted EPS
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(in thousands)
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EPS Bridge
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YTD Comparison
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Revenue
■ 1% decrease from YTD2018 primarily attributable to:
 $17.2M decrease due to changes in the WCMA, including the $10.7M reserve
 $6.0M in lower customer usage
 $2.1M OII billing practices settlement - customer rate credit

 Offset by:
 $10.4M net increase in balancing and memorandum account revenue
 $8.0M increase due to higher rates in 2019
 $2.6M increase due to new customers

Water Production Expenses
■ $200K decrease from YTD2018 primarily attributable to:
 $11.9M decrease due to increased availability in surface water supply
 $2.3M in decreased customer usage

 Offset by:
 $10.2M increase due to higher rates in 2019
 $3.8M increase in balancing/memorandum cost recovery accounts



YTD Comparison

16

Other Operating Expenses

■ $300K increase from YTD2018 primarily attributable to:
 $4.4M increase in depreciation and amortization
 $4.2M increase in general and administrative
 $700K increase in taxes other than income taxes
 Offset by $8.9M decrease in merger related costs

Other Highlights

■ $6.3M of interest income from money market investments
■ $38.8M capital expenditures completed for 3Q2019 and $101.1M in YTD2019

■ Represents 77% of planned 2019 capital expenditures for California and Texas service areas
■ Operating cash flow increased 24% from YTD2018
 $27.6M increase in collection of balancing and memorandum accounts
 $3.3M increase in general working capital and net income, adjusted for non-cash items 
 Partially offset by $8.0M decrease in net taxes payable and $5.3M in previously billed and accrued 

receivables
■ $83M available on bank lines of credit



Company Updates



Q3 Highlights
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Regulatory Affairs

 Constructive regulatory environments approving investments to ensure safe and reliable 
water systems across the organization

 San Jose’s resilient water system delivered reliable water service during Public Safety 
Power Shutoff events

 Reserve established for 2018-19 WCMA balances; CPUC decision pending November 7, 2019
 Future results less likely to be impacted due to alignment of authorized and actual sales levels 

and greater cost recovery of fixed costs in current GRC decision
 Provides realistic opportunity to earn authorized rate of return

 San Jose 2019 authorized revenue increased by $655K for Montevina Water Treatment 
Plant additions

 San Jose anticipates refiling for recovery of $1.2M balance in Pressure-Reducing Value 
Modernization and Energy Recovery Memorandum Account in Q4



Q3 Highlights
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Customer Service

 Executing significantly expanded stakeholder outreach plan in California
 Marked improvement in customer satisfaction levels from 2018
 Commenced new customer experience initiative to further drive satisfaction levels and 

achieve world-class customer service
 Appointments of accomplished company veterans further strengthen local leadership and 

enhance capabilities
 Maureen Westbrook, President, Connecticut Water Service, effective December 1, 2019
 Tricia Zacharisen, VP of Customer Service, San Jose Water
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Summary

DELIVERING SAFE, RELIABLE, 
AND HIGH QUALITY

WATER SERVICE 
TO MORE THAN 

1.5 MILLION PEOPLE

■ Transformative combination adds scale and 
unites two organizations with similar cultures 
and passion for service

■ Greater ability to serve customers, 
communities, shareholders, and the environment

■ Enduring investments delivering sustained 
growth in profitability, earnings, and dividends



Q&A


